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Value customer :

Thank you for purchasing this rice cooker. To ensure proper use and maintenance of the appliance,
please read this manual carefully before use and retain it for future reference.

All information in this manual is provided for reference purposes only. In the case of any discrepancies,
the actual product shall prevail. The images shown are for illustrative purposes only.

If you experience any issues during use, please contact our authorized dealer or customer service center.
We are committed to providing you with prompt and satisfactory assistance.

Safety Precautions

+ Please read this manual carefully before use and keep it properly.

+ This product is only for household use, not suitable for other places.

+ Agrounded socket with a rated current of more than 10A must be used, and the plug must be
inserted tightly. Do not use the universal socket with other electrical appliances at the same time.

+ When the plug is inserted into the socket, it must be inserted all the way, otherwise the components
will be overheated and burned out due to poor contact.

+ Do not plug and unplug with wet hands to avoid electric shock. Please unplug the power plug when
the product is not in use.

+ Do not put the product in the reach of children, or let children use it alone to avoid electric
shock or burns.

+ ltis forbidden to insert foreign objects such as metal chips, iron wires, needles, etc. into the product
or in the gap, otherwise it will cause electric shock or abnormal operation.

+ When using this product, it must be placed on a stable desktop. Do not use this product in a place
with high temperature and high humidity. and keep away from flammable materials.

+ This product is not suitable for the following people: people with sensory or psychological
dysfunction, lack of relevant experience or knowledge (including children) and other people,
unless they use this product under the supervision of a professional.

Children should be supervised to ensure that they do not play with this product.

+ Make sure that the power cord does not come into contact with sharp edges, burrs, other
protruding sharp objects or objects with hot surfaces, which may cause leakage of electricity,
resulting in electric shock or fire.

+ Afew minutes of peculiar smell may appear when using it for the first time, which is a normal
phenomenon.

+ When cleaning this product, do not immerse it in water or wash it under the tap.

+ If the power cord or plug is found to be damaged or broken, it must be replaced with a special
flexible cord or a special component purchased from its manufacturer or designated
maintenance department.

+ If the product fails, please turn off the power first, pull out the plug from the socket, do not continue
to use it, and contact the company’s after-sales service personnel, do not replace non-original
parts or disassemble and repair by yourself.

+ Avoid spillage on the connector to avoid electric shock or burns.

+ The surface of the heating plate will have residual heat after use. Do not touch the heating plate.

It may cause skin damage.
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Product Specification Sheet

Model RZ-R10XP
Power supply 220-240V~
Frequency 50-60Hz
Rated power 600W-714W
Water capacity 3.0L
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Overview

Top cover
Removable steam lid
Handle
Main unit
Power cord
Food steamer
Measuring cup
Rice scoop
Soup ladle

. Inner pot

. Steam valve

Technical data

Model RZ-R10XP
Power supply 220-240V~
Frequency 50-60Hz
Rated power 600-714W
Water capacity 3.0L
Cooking capacity 0.18~1.0L
Size (WxDxH) 36.3x26.4x22.2 cm
Net weight 2.9 kg.

Technical and design modifications reserved.
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n Operation Interface
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4.1. Key Function
Preset

Press Q) key after selecting the cooking program

to enter the preset time setting state, press +~

key to adjust the time at a pitch of 5 minutes.

When the adjustment is finished, press the

start key P> to enter the preset time working state.

The “preset” indicator@lights up.

Note: For example, if we preset time 8 hours,
food will be ready after 8 hours.

Time Adjustment + —

In the cooking program selection state, press
this key to adjust the cooking program time.

Time/Temperature G@

After Choosing DIY program, press time/temperature
key G@to adjust the temperature. Pressing it
again will return to the time adjustment setting

Start p

After selecting the cooking program, press
start key P to start operation, the selected
cooking program and time will be displayed

Reheat Mode "H" and "
Keep Warm Mode "L", On/Off @

+ In standby mode, press the button %to
enter the Reheat Mode. The indicator
will show "HO0:00". Press the button again
to switch to Auto Keep Warm Mode.
The indicator will show "L0:00".

+ Press the button ‘“@ to toggle between
H and L modes. «

+ Press and hold the button /® for 3 seconds
to turn off the machine.

+ After cooking stage, we suggest you to keep
the lid close for few minutes to have better
taste of rice.

4.2. Display

Stand-by mode (power-saving mode)

When the power cord is connected, we will hear
beep and start button will light on, the machine
starts stand-by mode.

Cooking program selection

+ In the stand-by mode, press the on/off
button P, all cooking program buttons will
light on, the user can start to select the
cooking program.

+ Press the cooking program key, the selected

cooking program will start to flash, the user can start
to adjust under the selected cooking program.

+ The digit display will show the default of the
working time.

+ The machine will memorize the last selected
and operated cooking program; when entering the

cooking program again; the last selected cooking
program will be shown by default.

Time adjustment +~—

+ Press the +~key to adjust the time.

+ +~Long press to rapidly adjust the time.

+ Under preset cooking program, by pressing the
preset key again, it will cancel the preset
cooking program, and return to the cooking
program time setting.

Keep Warm Mode "L"

The machine will turn to keep warm mode "L"
after finishing cooking, “keep warm”
indicator(({ lights up
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4.3. Cooking Program Instruction

kin . s
LD Cooking Program Description Preset
Program
Time can vary from
The estimated rice cooking time is 45 minutes. 1.5 hours to
Fast Cook - NP A, 24 hours by default
While the machine finishes cooking, it will turn to keep-warm mode.
equal to 1 hour
30 minutes.
The default of cooking time is 30 minutes, the user can *press +/- button )
R . ) . . Time can vary from
to adjust the time, time can vary from 10 minutes to 1 hour 30 minutes at .
R ) 10 minutes to
Steam a pitch of 5 minutes. 24 hours b
While the machine finishes cooking, it will turn to keep-warm mode. Y
default of 1 hour
*Long press to rapidly adjust the time. 30 minutes.
The default of cooking time is 1 hour, the user can *press +/- button to
adjust the time, time can vary from 5 minutes to 10 hours.
5-45 minutes at a pitch of 1 minute.
45 minutes to 1.5 hours at a pitch of 5 minutes.
1.5-3 hours at a pitch of 10 minutes.
3-10 hours at a pitch of 20 minutes.
. : ) ;
Long press to rapidly adjust the time. Time can vary from
DIY The default of cooking temperature is 120°C, the user can *press ;2 anlzlrjstis to
temperature button and +/- button to adjust, temperature can vary from Y
N default of 1 hour
30-160°C. )
30 minutes.
30-110°C at a pitch of 5°C
110-160°C at a pitch of 10°C
While the machine finishes cooking, it will turn to keep-warm mode. If
the temperature setting is lower than 70°C, it will not turn to keep-warm
mode.
The default cooking time is 1 hour, the user can *press +/- button to
adjust the time, time can vary from 30 minutes to 1 hour 30 minutes at a
pitch of 5 minutes.
While the machine finishes cooking, it will turn to keep-warm mode.
Cake Recommended recipe -
1509 granulated sugar, 1509 self-raising cake mix, 3 eggs, grease the
bottom of the inner pot.
*Long press to rapidly adjust the time.

Rice cooker / User manual
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Cooking

Jasmine rice

While the machine finishes cooking, it will turn to keep-warm mode.

Cooking Program Description Preset
Program
The default of cooking time is 1 hour 30 minutes, the user can *press
+/- button to adjust the time, time can vary from 1 to 3 hours at a pitch of X
: Time can vary from
Soup/Porridge | > Minutes. 110 24 hours b
OUP/FOMMAGE | While the machine finishes cooking, it will turn to keep-warm mode. Y
default of 2 hours.
*Long press to rapidly adjust the time.
Time can vary from
. ; The estimated rice cooking time is 55 minutes 1 hour 10 minutes
Mixed/Sticky . R A to 24 hours by
While the machine finishes cooking, it will turn to keep-warm mode.
default of 1 hour
30 minutes.
Time can vary from
. . . PP . 1 hour 30 minutes
White/ The estimated rice cooking time is 50 minutes

to 24 hours by
default of 1 hour
30 minutes.

The estimated rice cooking time is 70 minutes

Time can vary from
1 hour 30 minutes

Brown Rice While the machine finishes cooking, it will turn to keep-warm mode. to 24 hours by
Maximum cooking capacity is 8 cups. default of 1 hour
30 minutes.
Keep Warm Best for reheating freshly cooked rice that has just cooled down. a
Mode "L After 24 hours the machine will turn to stand-by mode.
Reheat Ideal for reheating rice that has been stored in the refrigerator or
Mode "H" left out at room temperature for a long time. -
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H Care and Maintenance

Cleaning the cooker body

Use a cloth to clean the lid and heating plate, do not rinse them under the water.
Water or rice grain on the heating plate should be wiped by clean cloth.

Please use cloth to clean the water storage tank.

Before putting in the inner pot, be sure to wipe away water around it and put it in the
right position.

5. Use soft cloth to clean the cooker.

Eal N

Clean the lid

1. Open the outer lid, remove the inner lid. 3. Install the lid.

2. Wash the steam valve and the lid.

Rice cooker / User manual 10/ EN



Remove and clean the steam valve

1. Once you press the button, the cover
will automatically open up to 90
degrees.

2. Hold the steam valve and press the
buckle to open it.

3. Use a cloth to clean the lid, do not rinse
them under the water. If the seal ring

falls off from the steam valve, push it in.

11 /EN
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In Case of Power Outage

Memory Function

When the power outage happens when the machine is working, the machine will continue the last
working process if power supply resumes within 20 minutes.

JAl Troubleshooting

Problem checking

If you find any unusual condition during cooking, please check the following list to confirm whether there

is any failure.

Fault phenomenon

Reasons

Solution

No Power

Power is not connected

Check if the product is plugged in

Board failure

Contact the customer service staff

The whole machine is not
heated

Board failure

Heating plate failure

The fuse blew out

Contact the customer service staff

The indicator light is on
and the heating plate is
not hot

Heating plate failure

Board failure

Contact the customer service staff

Uncooked

Too much or too little

Adjust the total capacity of rice and water,
ranging between the maximum and
minimum scale lines

The ratio of rice to water
is wrong.

Adjust the ratio of rice to water

The inner pot is not
placed, and it is
suspended.

Put the inner pot and gently press it back
to normal

There is a foreign object
between the inner pot
and the heating plate

Clean up foreign objects

Inner pot is broken

Contact our customer service staff to
purchase a new inner pot

Board failure

Contact the customer service staff

Sensor failure

Contact the customer service staff

Rice cooker / User manual
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Fault phenomenon

Reasons

Solution

Rice charred

Inner pot is broken

Contact our customer service staff to
purchase a new inner pot

The inner pot is not
placed, and it is
suspended.

Put the inner pot and gently press it back
to normal

Board failure

Contact the customer service staff

Sensor failure

Contact the customer service staff

Overflow

Too much boiled

Adjust the amount to moderate

The proportion of rice
water is not suitable

Reduce water volume

Cooking program error

Choose the right cooking program

Plastic taste

Normal phenomenon

After using the rice cooker a few times,
the taste will be normal.

The digital screen
displays the error code
E1, E2, E3, E4

Board or sensor failure

First unplug the power plug, the rice
cooker still fails after cooling, contact the
customer service staff.

Rice cooker / User manual
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Arcelik Hitachi Home Appliances (Thailand) Ltd.



